LODGE MANAGER POSITION FOR HIGH END LODGE IN NORTH WEST AREA OF SOUTH AFRICA

Role Overview
Calling GENERAL MANAGERS OR ASSISTANT GM.
Are you possibly considering a move out of the city? Or a change of scenery?

We are seeking an experienced, commercially astute and guest-focused General
Manager to lead the full operation of a premium safari lodge in South Africa.

The successful candidate will be responsible for delivering exceptional five-star guest
experiences, leading a multi-disciplinary lodge team, maintaining high operational standards,
and ensuring the commercial sustainability of the property. This is a hands-on leadership role
suited to a confident hospitality professional who is comfortable living and working in a remote
bush environment. The lodge is very remote and is not suitable for candidates with school-going
children.

Position Details

Job Title: General Manager

Location: Premium safari lodge, South Africa

Employment Type: Full-time, live-in position

Reports To: Owner, Managing Director, Operations Director or Head Office

Direct Reports: Heads of Department across front office, housekeeping, food and beverage,
guiding, maintenance, administration and guest services

Minimum Requirements

¢ Minimum of 5 years' experience as a General Manager, Lodge Manager or Assistant
General Manager within a luxury safari lodge, private game reserve, boutique hotel or
high-end hospitality environment.

¢ Proven experience managing multi-department lodge or hotel operations.

e Strong financial management skills, including budgeting, forecasting, cost control and
reporting.

o Excellent guest relations, hosting and service recovery skills.

o Demonstrated ability to lead, train and motivate teams in a remote operational setting.

¢ Arelevant qualification in Hospitality Management, Tourism Management, Business
Administration or a related field is preferred.

¢ Valid South African driver's licence; Code 10 is advantageous.

o First Aid certification, food safety knowledge and basic maintenance understanding are
advantageous.

o Computer literacy and sound administrative ability, including experience with hospitality
operating systems and Microsoft Office.

Training Masters is assisting the client with the recruitment.
Please send CVs to accounts@trainingmasters.co.za, if you meet the requirements above. All
CVs will be treated with the highest confidentiality.




