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Annexure A 
 
Risk Assessment Requirements 
Administrative  Administrative controls require action by the employee and employer. 

Typically, administrative controls are changes in work policy or 
procedures to reduce or minimize exposure to a hazard. 

At risk workers Include employees that have a higher risk of severe illness include: 
• People 60 years and older (if applicable) 
• People of all ages with underlying medical conditions, particularly 

if not well controlled, including: 
o People with chronic lung disease or moderate to severe asthma 
o People who have serious heart conditions 
o People who are immunocompromised. Many conditions can 

cause a person to be immunocompromised, including cancer 
treatment, smoking, bone marrow or organ transplantation, 
immune deficiencies, poorly controlled HIV or AIDS, and 
prolonged use of corticosteroids and other immune weakening 
medications 

o People with severe obesity (body mass index [BMI] of 40 or 
higher) 

o People with diabetes 
o People with chronic kidney disease undergoing dialysis 
o People with liver disease 

Elimination Elimination as a hierarchy of control involves implementing measures 
to eliminate the source of the hazard.  

Engineering  Engineering controls involve isolating employees from work-related 
hazards. In workplaces where they are appropriate, these types of 
controls reduce exposure to hazards without relying solely on worker 
behaviour and can be the most cost-effective solution to implement. 

High Exposure 
Risk  

High exposure risk jobs are those with high potential for exposure to 
known or suspected sources of COVID-19.  

Low Exposure 
Risk  

Low exposure risk jobs are those that do not require contact with people 
known to be, or suspected of being infected with COVID-19, nor 
frequent close contact with (i.e. within 2 meter of) the general public. 
Workers in this category include would generally include all non-guest 
facing employees and employees that do not come into close and/or 
regular contact with guests. 

Medium 
Exposure Risk  

Medium exposure risk jobs include those that require frequent and/or 
close contact with (i.e. within 2 meters of) people who may be infected 
with COVID-19, but who are not known or suspected COVID-19 
patients. Workers in this category would likely include all guest facing 
employees, and employees that have to perform work within 2 meters 
of guests for a short period of time, and can include but are not limited 
to: 

• Hotel and concierge receptionists 
• Waitrons and Restaurant hosts 
• Housekeepers and Porters 
• Drivers 
• Maintenance 



BODY FLUID 
CLEAN-UP KIT

Learning Facilities

Entertainment Venues

Waiting Rooms

Fuel Stations

Restaurants, Shops

Bars / Clubs

Hotels, Planes, Ships 

Buses, Cars

Ubers / Taxis

Shopping Centres

Gyms, Bathrooms

Offices/Factories
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Guidelines for symptom monitoring and management  
of essential workers for COVID-19 related infection 

 
(Document prepared by the Occupational Health and Safety Committee – Covid-19 Response) 

BBAACCKKGGRROOUUNNDD  

These guidelines are applicable to all essential services workers covered by regulation 
GN R.398 of Government Gazette 43148 under section 3 of the Disaster Management 
Act, 1957 (Act 57 of 2002) as amended on 25 March 2020 wherein essential services 
are defined in Annexure B (see Addendum 1). The aim of this guideline is to enable: 

1. Early and timeous identification and diagnosis of workers at risk of COVID-19 
infection  

2. Early referral for appropriate treatment, care and timeous return to work of 
affected workers 

3. The protection of other unaffected workers, consumers, visitors and clients of 
these groups of workers  

   

Please note: This is an interim guide that may be updated as the outbreak in South Africa 
intensifies, to guide additional workforce preserving strategies. (CDC. Operational Considerations for 

the Identification of Healthcare Workers and Inpatients with Suspected COVID-19 in non-US 
Healthcare Settings; accessed 12 April 2020) 
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GUEST SCREENING QUESTIONNAIRE

NOTE:  As per the regulations to the Disaster Management Act, 2002 published on 17 March 2020, any person who

intentionally - 

1. misrepresents that he/she/any other person is infected with COVID-19 is guilty of an offence and on conviction can

    be fined and/or imprisoned (for up to 6 months)

2. Exposes another person to COVID-19 may be prosecuted for an offence, including assault, attempted murder

    or murder

SURNAME

DATE

1 YES / NO

2 If no, do you have any of the following symptoms:

 - Cough YES / NO

 - Fever / Chills YES / NO

 - Sore throat YES / NO

 - Shortness of breath YES / NO

3 Have you travelled internationally in the last 30 days? YES / NO

If yes:

a Which country(s) have you visited? Dates:

b Which country did you return to South Africa from? Dates:

4 In the last 14 days, to your knowledge, have you been in close contact with anyone who tested positive for 

COVID-19 or is waiting a test result? YES / NO

5 Have you attended / visited a healthcare facility treating patients for COVID-19? YES / NO

6 Are you awaiting test results of a COVID-19 test? YES / NO

RIGHT OF ADMISSION RESERVED

ANNEXURE .. - GUEST SCREENING QUESTIONNAIRE

NAME

ID / PASSPORT NUMBER

CONTACT TEL NUMBER

EMERGENCY CONTACT NUMBER

TEMPERATURE READING

GUEST DETAILS

GUEST SIGNATURE

HEALTH QUESTIONS

CLEARED TO CHECK IN

NAME OF OPERATOR SIGNATURE OF OPERATOR

Are you feeling generally well?



METHOD DESCRIPTION
PRODUCT 

RECOMMENDATION DILUTION
ADDITIONAL

 TIPS
RECOMMENDED

AREAS
PPE

 Required

Preparation
Clean all work / hard surfaces thoroughly - rinse with fresh 
water and allow to dry. Before disinfection

GEOSOLVE
1 part to 20 parts 
fresh clean water

Use appropriate scrubbing 
brushes. Spray Bottle with 
Chemical Solution / Bucket 

with solution for large 
areas i.e floors -  and 
correct colour coded 

cloths

Gloves, Mask
Goggles 
& Apron

Disinfection

A proses to kill potential Bacteria & Viruses 
(Minimum Contact time should be 10 minutes - dry)
left on work surfaces after cleaning. Spray all surfaces 

thoroughly with a disinfectant solution and allow to dry.

OXIACT
1 Part to 100 parts of 

water

Using a pressurised    
sprayer /
spray bottle - ensure
all work surfaces are 
sprayed - Top Down / 
covered in fine mist.

Gloves, Mask
Goggles 
& Apron

METHOD DESCRIPTION
PRODUCT 

RECOMMENDATION DILUTION
ADDITIONAL

 TIPS
RECOMMENDED

AREAS
PPE

 Required

Preparation

Sweep Floor with suitable soft broom - remove solid waste i.e 
Dust with a dustpan. Make up a cleaning solution as directed. 

Scrub floor thoroughly with detergent solution. Rinse with 
clean fresh water into floor drain if possible. If no Floor Drain is 
available use a Wet & Dry Vacuum to pick up dirty rinse water - 
repeat the process until rinse water is clear. Allow floor to dry.

CHLORKLENZ
1 part to 20 parts 
fresh clean water

Use appropriate scrubbing 
broom. Apply Chemical 
Solution  via a Bucket on 

floor to be cleaned.

Gloves, Mask
Goggles 
& Apron

Disinfection

A proses to kill potential Bacteria & Viruses 
(Minimum Contact time should be 10 minutes - dry)
left on work surfaces after cleaning. Spray all surfaces 

thoroughly with a disinfectant solution and allow to dry.

OXIACT
1 Part to 100 parts of 

water

Using a pressurised sprayer 
/ nap sack - ensure entire 
floor area is covered with a 
fine mist - back to front 
application - thus operator 
must be able to exit the 
area without walking over 
the floor.

Gloves, Mask
Goggles 
& Apron

METHOD DESCRIPTION
PRODUCT 

RECOMMENDATION DILUTION
ADDITIONAL

 TIPS
RECOMMENDED

AREAS
PPE

 Required

Preparation

Dry dust with a suitable cloth / feather duster. Apply cleaning 
solution via wet cloth method - thus cloth that has been 

submerged in the cleaning solution. Wring cloth and wipe 
down surfaces. Allow surface to dry before applying 

disinfectant. 

GEOBAC
1 part to 40 parts 
fresh clean water

 Apply Chemical Solution  
via an appropriate cloth on 

surface that needs to be 
cleaned. 

Gloves, Mask
Goggles 
& Apron

Disinfection

Spray Microspray in a clean dry cloth and wipe down 
electronic equipment - if surfaces are inanimate i.e wooden 
surfaces - wipe down only with cloth and Microspray. Allow 
surfaces to dry. (Wooden surfaces apply polish / Supawood 

after disinfecting step).This method can also be used for door 
handles mirrors computer screens and keyboards

MICROSPRAY Use as is

Apply Microspray via a 
spray bottle / suitable 

spraying device on a clean 
dry cloth. Large surfaces 

can be sprayed and left to 
dry - caution should be 
taken with inanimate 

surfaces i.e wood.

Gloves, Mask
Goggles 

& Apron -do not 
spray Microspray 

near an open / 
naked flame

METHOD DESCRIPTION
PRODUCT 

RECOMMENDATION DILUTION
ADDITIONAL

 TIPS
RECOMMENDED

AREAS
PPE

 Required

Disinfection

Spray Microspray in a clean dry cloth and wipe down 
electronic equipment. Elevator doors an interiors can be 

sprayed with Microspray and wiped with a clean dry cloth. 
Same method applies for doors, stair railings etc.

MICROSPRAY Use as is

Apply Microspray via a 
spray bottle / suitable 

spraying device on a clean 
dry cloth. Large surfaces 

can be sprayed and left to 
dry - caution should be 
taken with inanimate 

surfaces i.e wood.

Lifts and escalators

Gloves, Mask
Goggles 

& Apron -do not 
spray Microspray 

near an open / 
naked flame

METHOD DESCRIPTION
PRODUCT 

RECOMMENDATION DILUTION
ADDITIONAL

 TIPS
RECOMMENDED

AREAS
PPE

 Required

Preparation

Sweep Floor with suitable soft broom - remove solid waste i.e 
dust with a dustpan. Make up a cleaning solution as directed. 

Scrub floor & walls  thoroughly with detergent solution. Scrub 
toilets with toilet brush & cleaning solution. Scrub basins and 

taps with cleaning solution. Rinse with clean fresh water.

CHLORKLENZ
1 part to 20 parts 
fresh clean water

Use appropriate sweeping,  
scrubbing broom, toilet 
brushes & hand scouring 

pads. Apply Chemical 
Solution  via a Bucket / 

suitable spraying device on 
surfaces to be cleaned.

Gloves, Mask
Goggles 
& Apron

Disinfection

A proses to kill potential Bacteria & Viruses 
(Minimum Contact time should be 10 minutes - dry)
left on work surfaces after cleaning. Spray all surfaces 

thoroughly with  the disinfectant solution and allow to dry.

OXIACT
1 Part to 100 parts of 

water

Using a pressurised sprayer 
/ nap sack - ensure entire 
floor area is covered with a 
fine mist - back to front 
application - thus operator 
must be able to exit the 
area without walking over 
the floor.

Gloves, Mask
Goggles 
& Apron

POST LOCKDOWN FACILITY OPENING PROCEDURE

For more information please contact your Sales Representative, all recommended products are registered for the purposes recommended and have the accompanying 
registration, TDS and SDS documentation

Staff change rooms / public 
bathrooms with hard 

surfaces (tiles)

CLEANING & DISINFECTING OF ALL HARD SURFACES & WALLS - TO KILL HARMFUL BACTERIA & VIRUSES

CLEANING & DISINFECTING OF LARGE AREAS FLOORING - TO KILL HARMFUL BACTERIA & VIRUSES

CLEANING & DISINFECTING OF SMALL AREAS / HOTEL ROOMS - TO KILL HARMFUL BACTERIA & VIRUSES

CLEANING & DISINFECTING OF STAIR RAILINGS & ELEVATOR DOORS - TO KILL HARMFUL BACTERIA & VIRUSES

 CLEANING & DISINFECTING OF ABLUTION FACILITIES - TO KILL HARMFUL BACTERIA & VIRUSES

Kitchens / walk in fridge 
freezers/receiving bays/ 
back of house passages / 

refuse areas

Kitchens Floors / Large 
Floor Areas 

(Ceramic Tiles, Concrete & 
Epoxy Flooring)

Seating areas / hotel rooms 
/ waiting areas/ lounges / 

business lounges / 
carpeted staircases

Cleaning should be performed using the proper personal protective equipment (PPE).
This guide is based on the current knowledge about SARS-CoV-2 and evidence originating from studies on other coronaviruses.

Disposable PPE should be treated as potentially infectious material and disposed in accordance with national rules

All frequently touched areas, such as all accessible surfaces of walls and windows, the toilet bowl and bathroom surfaces, should be also carefully cleaned. All textiles (e.g. 
bed linens, curtains, etc.) should be washed at above 72 degrees Celsius with the addition of Oxiact for 10 minutes at temp.    

All loose items must be removed from the area being cleaned and only returned once cleaned individually



 

Rev 01: Dated 18 April 24, 2020, author Shane Olsen.  
 
 

Hospitality Sector: Hotels, Varsity Residences, etc. Post Lock Down Procedure 
 
During and Post COVID – 19   Preparation, Cleaning instructions, Safety considerations.  
 
The details set out in this document are Hychem’s recommendations of best “Safe” Practice methodology that should be 
applied.  
 
It is important to stress the fact that surfaces being cleaned should all be considered Contaminated until the processes set out 
are applied and followed through. Thereafter, they should be considered Clean, but not always safe, maintenance cleaning 
should always be done using the same considerations. The SD ST must be cycled at least every 90 days per area and rooms 
on a schedule. Each site must ensure that they have at least 2 of each color microfibre cloths per room and facilities to ensure 
the cloths are washed at the correct temperatures every day.  
 
None of the products recommended in this document contain Chlorine, they are all safe to be used on all surfaces.   
 
Full training on the schedule set out below can be trained on by the Hychem team on request.  
 

INITIAL CLEANING 
 
Area to be cleaned and sanitised:  HARD SURFACES, TABLES, WALLS, COUNTERS, PULIC AREAS, 

HANDRAILS, LIFT CAVITIES AND BUTTON UNITS 
 
Chemicals required:   Initial Cleaning and preparation 
    Microbac QAC Detergent Disinfectant.   Diluted at 10% with water 
    Microbac spraybottle. 
    Clean microfibre Cloths 
    Surface Defence ST 90-day treatment spraybottle. 
 
PPE Requirements:  Clean Latex gloves 
    Face mask 
    Disposable Apron 
    Eye protection  
 

1. Apply a light mist of Microbac to all surfaces, including fabric surfaces. Allow Microbac to dwell on the surface for a 
minimum of 10 minutes. There is no need to saturate “WET” fabric surfaces.  

2. Wipe all hard surfaces down using a clean dry microfibre cloth. Preferably a Yellow cloth.  
3. Do not use the same cloth for cleaning of areas that exceed 20 m2  ( Define in training area of 4mx5m ) average room 

size.  
4. Should large areas be cleaned, the cleaner must have the appropriate number of cloths available to complete the task. 
5. Fabric surfaces can be vacuumed on the next maintenance clean schedule.   
6. Once all surfaces have dried thoroughly, apply a light mist of SD ST spray to all counters, touchpoints, lift buttons, 

telephones, door handles, chair grabs etc, there is no need to spray this product on the floors.  
____________________________________________________________________________________________________ 
 
Area to be cleaned and sanitised:   TILED FLOOR AREAS   
 
Chemicals required:   Initial Cleaning and preparation 
    Microbac QAC Detergent Disinfectant.   Diluted at 10% with water 
    Microbac spraybottle./ Nap Sack sprayer 
    Clean microfibre Cloths for skirtings 
    Clean mopping equipment, mop handle, head and wringer 
    Bucket of Fresh Hot water  
    Wet Floor Signs 
 
PPE Requirements:  Clean Latex gloves 
    Face mask 
    Disposable Apron 
    Eye protection  
 

1. Apply a light mist of Microbac to all floor surfaces. Allow Microbac to dwell on the surface for a minimum of 10 minutes.  
2. Rinse the area thoroughly with the mop and the hot water. After every 50 m2 the water must be refreshed with new hot 

water.   
3. Allow the floor to air dry.  
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