
 

WESTERN CAPE STAKEHOLDERS LAUNCH COVID-19 CONTENT 

CENTRE (CCC) INITIATIVE 

 

Today the Western Cape Government’s Department of Economic Development and Tourism 

(DEDAT), Wesgro, City of Cape Town and industry leaders met to develop, together the industry’s 

joint response to Covid-19. (17 March 2020.) 

 

A DEDAT and Wesgro initiative, the Covid-19 Content Centre (CCC) team was also presented. 

The team made up of sector and communication experts has been tasked by the industry with the 

development of content to assist them real-time and help manage daily queries and business 

concerns. The team will also focus on the management of the destination’s online reputation. 

 

Under the three-step approach of CAR (Containment, Adaptation and Recovery), the industry 

discussed how best to support each other during these unprecedented times and developed a joint 

action plan of coordinated efforts. 

 

Containment involves the continuous identification of issues facing the industry (e.g. cancellation 

policies) and the provision of business support through advice, solutions or recommendations. Based 

on the needs, the following business support channels will be set up: 

1. A dedicated email address (supportbusiness@wesgro.co.za) where questions can be sent 

to is available now 

2.  website where all information will be available will launch on Saturday 21 March 

(www.supportbusiness.co.za) 

3. and daily industry webinar briefings will start next week, where the industry can engage with 

the team. 

 

The second part of CAR, Adaptation involves knowledge sharing focusing on business continuity. 

The team will collate best practice and expert input in terms of issues such as labour concerns and 

insurance queries. This information will be available on the website. 

 

Recovery was the final phase of the approach discussed as an industry. Key things that came 

through were disaster relief requirements, economic stimulus packages and marketing campaigns. 

These ideas will be shared with all spheres of government. 

 

Click here for full release 
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