
#nowherebetter





International Arrivals

Double digit growth

2016 | 18.5%

2017 | 10.1%
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Forecast

2018 | 10%

1.9m international arrivals

Source:  South African Tourism, 2017





What trended?

United States

October 2017 – October 2019

Search terms:  Day Zero Cape Town & Drought Cape Town



International Arrivals

0.2% Growth

2017 | 1.727 m

2018 | 1.729 m
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Single 

narrative & 

FAQ

300 media 

engage-

ments

Road-

shows

Formed

a partner-

ship

Set up 

website

Digital & 

social 

media 

campaign

Water Western Cape
A c t i o n t i m e l i n e



Campaign results
B u r s t o n e a n d t w o

Reach:  16.8m

Video views:    7.1m

Engagements:    5.4m

Bookings:    $5m



AIRLINE FORWARD BOOKINGS
O c t  1 7  – M a r  1 8

O c t  1 8  – M a r  1 9

Source:  Forwardkeys, 2019

0%

5%

10%

15%

20%

25%

30%

United States Germany United Kingdom





#nowwhat







What trended?

England

Past 30 days

Search terms:  Nyanga;  Crime Cape Town;  Holiday Cape Town





Lessons from the water crisis

Team

Dedicated team with 

support from virtual 

industry resources.

Communication

Always on. Strong focus 

on international mass 

media. Constant 

information.

Contacts

Ability to reach the market 

quickly through industry 

databases.



PARTNERSHIP

Communication implementation 

team

Your

Logo

here



Single 

narrative & 

FAQ

Own the 

search & 

narrative

Website

Formed

Partner-

ship

Actions &

Assist-

ance

Media 

email 

marketing

Safety and Security
A c t i o n t i m e l i n e



Tourism trade & media
w e b s i t e



Trade and consumer website

www.nowherebetter-campaign.com www.nowherebetter.co.za

http://www.nowherebetter-campaign.co/
http://www.nowherebetter-campaign.co/


Use the 

keywords 

to help 

own the 

search

Answers 

questions 

online with 

the facts

Share the 

news with 

your 

clients

Be part of 

the team 

(send us 

your logo)

Be 

positive

Link to our 

website 

from your 

website

How can you help?
A c t i o n s

www.nowherebetter-campaign.com

http://www.nowherebetter-campaign.co/


Thank you

e: nowherebetter@wesgro.co.za


