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What trended?

United States
October 2017 — October 2019
Search terms: Day Zero Cape Town & Drought Cape Town

<> <&

Interest over time

| 4=

28 Jan - 3 Feb 2018

day zero cape town 47

drought cape town 100
_ ool

Average 1 Oct 2017 10 Jun 2018 17 Feb 2019




International Arrivals
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Water Western Cape

Action timeline

. Digital &

a partner- Set up social

ship website media
campaign

v
¢

Single 300 media
narrative & engage-
FAQ ments



Campaign results

Burst one and two

Reach: 16.8m
Video views: 7.1m
Engagements: 5.4m

Bookings: $5m

DISCOVER

CapeSfoivn

AND THE WESTERN CAPE, SOUTH AFRICA.

NOWHERE DOES IT BETTER

www.nowherebetter.co.za




Source: Forwardkeys, 2019
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LiveTV  Shows  Categories  News mail O n | i n e THE 2282, TIMES
p storie tourarea - - ort Neath

[ .. | Sport | TV&Showbiz | Australia | Femail | Health | Scionce | Money | Video | Travel | DailyMallTV | Discounts Read the full article
. e . . m— Start your free trial
; 1o | i /[ Arts. | Headlines | Fraoos | Mot resd | Wiws < Free for 30 days

73 September 2019 at 323 % LEATHERGALLERY

Harry and Meghan in a township
with South Africa’s highest murder
rate

[ <o cooe

W VIDEO

Prince Harry and Meghan start
tour in South Africa’s ‘murder
capital’ Nyanga

CHECK OUT OUR FASHION EXPERT VERDICT e o ik
LOOK OUT FOR THE lashiuon lHI'l"" TAG ON THIS PAGE i'rv:mhr'?] 2019, 12:00pm
Or m see more of today's top celebrity looks here A

Meghan Markle and Prince Harry dance with well-wishers
in township dubbed South Africa's 'murder capital' on
first day of epic tour - while baby Archie recovers from
overnight flight from Britain

S ‘(’7.
ZL ) : : Sign i N Sport  Reel Worklife  Travel  Fut L]
! 1’ EXPRE A . REUTERS Business Markets World Politics TV More EB O signin ae o ez 2 e e

NEWS

[ SHOWBIZ&TV SPORT COMMENT  FINANCE .
m Get Your Fitness & Health Meal

UK WORLD SCIENCE POLITICS WEIRD WEATHER NATURE ROYAL SUNDAY . Home: | ‘Video- | Word || UK | Basiness | Tech: || Science: | Stores- | ‘Entertanment & Arts
Healthy, Home Cooked Meals Delivered Straight Tt Door. Enjoy The Plated
Home News Royal Convenience. Plated Convenience UK England N.lreland Scotland Wales  Politics
" S .
Meghan 'shows solidarity' at memorial of
WORLO RENS] SEFTEMEER Wik K f g BaYs Ao murdered South African student

) 28 Septembar 2019 f ®@ ¥ [ <« Share

UK's Harry and Meghan start South African

Meghan Markle gencrously il Prince Philip fury: How
donates Archie's baby Philip raged over ‘worst

clothes to South. .. mistake’ of... tour in Nyanga townShip

baby Archie Is the spitting
image of...

Baby Archie in pictures: Most
adorable snaps of Meghan
Markle and Harry's baby in \

CAPE TOWN (Reuters) - Britain’s Prince Harry and his wife Meghan started their tour

A.fI 1Ca of South Africa on Monday in a township known as the country’s “murder capital”.

Wendell Roelf 5 MIN READ L £




Interest over time

What trended?

England
Past 30 days

Search terms: Nyanga; Crime Cape Town; Holiday Cape Town
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23 Sep 2019
_ Nyanga 100
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Water vs Safety & Security

Narrative

Timeframe

Operational response
Communication pushback

Communication response

Collaboration

Day Zero

Limited

Technology & behaviour
change

Tourists using all our water
Tourists only make up 1% of
population

Bricks & Mortar comms
room

Murder Capital

Indefinite

Technology & community
engagement

Only protecting areas
tourists go to

Safer space for all

Bricks & Mortar comms
room & virtual



oL

Team

Dedicated team with
support from virtual
industry resources.

Lessons from the water crisis

()

Communication

Always on. Strong focus
on international mass
media. Constant
information.

=

Contacts

Ability to reach the market
quickly through industry
databases.
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Safety and Security

Action timeline

Formed Actions & Media
Partner— Assist- email
ship ance marketing

Single Own the
narrative & search &
FAQ narrative




Tourism trade & media

website

® QuickTime Player File Edit View Window Help P @B EY LS okBl Weddtaa Q @ =

#NOWHEREBETTER

Home Aboutus Safety Water Research Nowhere Better




Trade and consumer website

WWW.Nnowherebetter-campaign.com WWW.Nnowherebetter.co.za

Capefen ...

AND"THE W » TERN CAPE
i ASOUTH. AFRICA



http://www.nowherebetter-campaign.co/
http://www.nowherebetter-campaign.co/

How can you help?

Actions

Be part of
the team
(send us
your logo)

WWW.Nnowherebetter-campaign.com

Be
positive

Link to our

website
from your
website

Use the
keywords
to help
own the
search

Answers

questions
online with
the facts

SIEIGERUE
news with
your
clients



http://www.nowherebetter-campaign.co/
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